
 
 

Why To Keep dispenser clean  

Time required 2 minutes to prepare 20 minutes to complete 

Time of day 
 
Hazard icons 

At Close For 24-hour restaurants: During low volume 

 
 

Tools and supplies 
 
 

Tools and Supplies Required 
 
 
 
 
 
 
 
 

Bucket, Clean and 
Sanitized Towels 

Bucket, Soiled 
Towels 

Gastro norm Metal pan Gloves, Neoprene  McD All Purpose 
Super Concentrate 
(APSC) solution 

 
 
 
 
 
 
 
 
 
 
 

Procedure 
 

1 To start cleaning the unit, press 
and hold the lock button for 5 
seconds to prevent any 
unwanted dispenses during 
cleaning. 

 
 

2 Remove drip tray from 
dispenser, separate splash 
guard and cup rest. 
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9 Take hopper and guard bag to 3 
compartment sink to wash, 
rinse and sanitize. 

 

10 Let parts air dry. 
 

 
11 

 
Spray all-purpose concentrate 
solution on a sanitized towel 
and wipe inside of the cabinet, 
the cold conductor, pinch 
valve, rubber gasket and angled 
metal bracket “cut here”. 

 
 

 

 

3 Take splash guard and tray to a 
3-compartment sink to wash, 
rinse and sanitize. 

 

4 Let parts air dry. 
 

5 Open cream dispenser door, 
pull pinch valve and turn 
counterclockwise to release 
cream tube. 

 

 

6 Remove hopper with empty 
cream bag from unit. 

 

 

7 Remove empty cream bag from 
hopper by unsnapping bag 
guard from hopper. 

 

 

8 Remove bag guard from empty 
cream bag and dispose of the 
empty bag. 
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17 

 
Snap bag guard into hopper. 

 

 

18 Slide hopper into the cabinet, if 
if cream bag is pinched 
between hopper and cold 
conductor, 
pull tube down to unpinch. 

 

 

19 Remove wrapper and excessive 
plastic from cream tube. Pull 
and turn pinch valve 
clockwise to release and 
pinch cream tube. 

 

20 Close door. 
 

 
21 
 
 
 
 
 
 
 
 
 
nned M  

 
Spray a clean sanitized towel 
with APSC to wipe down 
control panel. 
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12 Open dispenser door and 
inspect the door gasket to make 
sure there are no cuts or gaps. 

 

13 Spray McD all-purpose super 
concentrate solution on a 
sanitized towel and wipe the 
gasket clean. Use a small brush 
to reach all corners and 
crevices 

 

 

14 Discard of the used towel. 
 

 
15 

 
Snap bag guard onto a new 
cream bag. 

 
 

 

16 Place cream bag inside 
Hopper. 

 

 
 

Frequency 
BE101 D1 
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22 Place splash guard back into the 

unit and place cup rest on splash 
guard. 

 
23 

 
Cut cream tube on an angle 
with scissors along the angled 
metal tab. 

 

 

24 Press and hold the lock button 
for 5 seconds to start 
dispensing cream. 
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