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Operating 
Instructions

Stores that have harder water in their areas, may experience scale build-up in their water tubes, thus clogging the tube 
and preventing water from being dispensed into the steaming chamber. If the tube needs to be replaced, this sheet will 
illustrate how to replace the water tube.

1 Remove Rear Cover Plate

A. First, turn off and 
unplug steamer.

B. Let steamer cool 
down.

C. To remove the 
rear cover plate 
that shields the 
water tube, use a Philips head screwdriver to 
remove the two screws.

D. Next, take off the rear cover plate to access the 
water tube.

2 Pull Tube Out from Water Valve

3 Pull Tube Out from Platen

A. Using pliers, gently 
pull the tube out from 
the platen. You may 
need to softly rock it 
back and forth.

B. Remove the original 
bushing from the 
platen.

CAUTION: Platen must 
be cool.

4 Insert New Tube

A. Insert the top end 
through the hole 
that leads to the 
platen.

B. Insert the tube 
until 1/4" of the 
tube is exposed on 
the inner part of 
the platen.

5 Properly Install Tube

A. Push the other 
end of the tube 
into the water 
valve. Ensure 
that you feel it 
click into place, 
usually two 
clicks.

B. Gently tug on the water tube to check if it is 
secure. If the tube slides out, re-install the 
tube. If the tube is improperly installed, water 
will leak from the fitting.

6 Re-install the Rear Cover Plate

A. Turn on unit 
and begin a 
water cycle to 
check for 
leaking at the 
water valve.

B. If leaking 
occurs at the 
back panel of the steamer, turn off unit and 
repeat Step 5.


