
Calibration of dispense volumes on McDonalds Creamers SKMcD1p 

 

*Always perform calibration checks with new bag of cream and after pressing refill 

button for 3 seconds* 

 

For units before S/N SAHG (with J Hook) 

- Install new bag of cream 

- Press and hold refill button for 3 seconds (display should flash 00) 

- Press 1 small, 2 medium and 1 large shot 

- Total dispensed should be 3 oz, (3/8 oz for 1 shot) 

- If not correct, then pull screw out past J hook as far as it will go 

- Measure distance from J hook to head of screw 

- Adjust so this distance = ¾” 

- If still off, contact tech support @ 800-328-3329  (Call while in front of machine 

and provide serial number) 

- (do not attempt to adjust controller in programming.  Discrepency of dispense 

volume is caused by mechanical issue, not programming) 

 

For units after S/N SAHJ (with cotter pin style – No J Hook) 

- Install new bag of cream 

- Press and hold refill button for 3 seconds (display should flash 00) 

- Press 1 small, 2 medium and 1 large shot 

- Total dispensed should be 3 oz, (3/8 oz for 1 shot) 

- If not correct, then call technical support @ 800-328-3329 (Call while in front of 

machine and provide serial number) 

- (do not attempt to adjust controller in programming.  Discrepency of dispense 

volume is caused by mechanical issue, not programming) 

 

 

 

 


